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“A Holiday Message from the Executive Team”

We would like to thank each one of you personally for all
of the efforts which have been made by you over the past year.
The year has certainly passed by quickly and provided us,
with great opportunities for growth and success. Our overnight
network was re-launched in June, providing a more extensive
domestic coverage for our customers. Today, we operate nine
of our own aircraft, have bonded warehouses across the
country and provide a first class service in the marketplace.

We are very pleased with the growth Cargojet has experienced
over the last twenty months. However, we must continue to
strive for future profitable growth to this end, we would request
that you all make an extra effort in the New Year, to work towards
keeping our costs down. If we all make a conscious effort to
keep our costs in check and stay competitive, we can assure
you the savings will benefit all of us at Cargojet.

Critical success factors such as on time performance, flexibility,
teamwork, and going the extra distance for our customers
will certainly make us an extremely attractive organization.
We would like to assure you that we will achieve all of this with
your help and participation in all areas of our organization.

While achieving this, we want to continue to operate a reliable
and safe, network, which will be the envy of the industry.

The Company has many exciting plans for 2004, including
expansion into the international market and continued growth
on the domestic overnight network, which will be rewarding for
each and every member of our Cargojet Team. We look forward
to sharing these exciting plans with you in the New Year.

Please do not hesitate to contact us with your input or
feedback of any sort that can improve our overall efficiency
and performance.

On behalf of the Executive Team and The Advisory Board of
Directors, we would like to take this opportunity to wish you
and your family all the very best for the festive season.
Much joy, happiness, peace and health to you all for the
New Year.

CARGOJET




“We Thank You for Your Continued Support”...

Cargojet Annual Customer Appreciation Reception in Vancouver

Gregg (EGL) & MarKus (Swiss)

Lyle, Gary (Schenker),
Jamie & Mackenzie (OCS)

Jonathan, Sharon, Dobbie (Nexus Team)
& Jamie

Ron & Peter (ICS), Lyle,
Brendan & Krystal (Flying Fresh)

Dominic (UPS), Lou & Jamie

3 Our Cargojet Vancouver Team
Parm Sandhu (Livingston Int’l)

Cargojet Annual Customer Appreciation Reception in Halifax

Cheers! Customer loyalty Roaer & Kimberle Jamie, Vicki (Kintetsu),
all dressed in Cargojet ?00,3 Freight) Y Ajay & Mike (Kintetsu)
colours in YHZ

; : . Dave, Dawn, Bryann, Ajay &
Eddie & Kim (Worldwide) Tim (ABX Team) The Smiling Ladies of YHZ with Ajay




“Meet Our Customers Coast to Coast”. ..
Cargojet Annual Customer Appreciation Reception in Montreal

Our Guests

Ajay & Derek (EGL)

Jamie, Romona (Rodair) & Ajay

Eddie, Mark & Gino
(Midland Courier) & Frank

Frank, Nick (DHL),
Ajay & Mike (DHL)

Cargojet Annual Customer Appreciation Reception in Toronto
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Thumbs Up!

Eric (DHL), Ajay & Alan (UPS)
What’s cooking?

Graham (EGL), Dave, Dan & Barry (EGL)

Bhodan (EGL), Jim & Ciril (UPS)

Season’
gy-eet ung?
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Ajay, Eric (DHL) & Jamie



JETBITS . . .

Congratulations to Todd Rabbitts
(Captain) and Jitka Kubitora
on their engagement.

OUR HEARTIEST CONGRATULATIONS TO THE FOLLOWING
CUSTOMERS ON THEIR NEW APPOINTMENTS . . .

Raj Subramaniam - Bruce Rodgers -
President, FedEx Canada President, Sameday
Right-0-Way
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SHARE WITHUS . . .

Jet Vibes is an employee publication of Cargojet. Your
stories, ideas, pictures and comments are welcome.

Next issue will be our Spring Issue.

Please send contributions to: .
cargojetcommunications@cargojet.com

Our Own Rapartist

Julius ????

Ghostly Panel of Judges

The Wild
Side of

Baljit

HR - Getting the axe

it | (¢
9 Daring Ajay!




